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Covid-19 Update:  We’re still here to help and are taking steps to keep everyone safe. Visit our Covid-19 FAQs for more information. 
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 Providing specialist warranty and insurance services


 Find out more




 Solutions and expertise

Our range of repair services and insurance solutions can help your customers keep their homes running smoothly, giving a world-class brand experience.

 Find out more

 Who we are

We provide protection, maintenance and support for a broad range of domestic products and consumer electronics, ranging from washing machines to dishwashers to boilers. We look after 21 million products.


 Find out more


 Partnering with us

We partner with major brands, from appliance manufacturers to retailers, to provide solutions that enhance the customer experience.

 Find out more
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 Call to find out how we can help you and your customers

1300 573 477
 About us


 What we do

Device solutions

Home emergency solutions

The D&G Difference

Monthly pay insurance programs
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 Who we work with

Manufacturers

Retailers

Repair network



Product protection
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 Request a repair

When your protected product needs a repair, we’re here to help.

 Find out more
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 Make a claim

Easily make a claim on your insurance policy.

 Find out more

 Customer service

Get in touch with us by email, by phone or by post.

 Find out more

Follow us on
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Call us on: 1300 573 477



About us


D&G Australia Team


International offices


Our history


Partnerships


Manufacturers


Retailers


Repair network



Our products and services


Device solutions


Home emergency cover


The D&G Difference


Monthly pay insurance programs


What we do for our customers


The D&G Service Promise



Contact us


Partner with us


Business information


Work with us


Media


Customer services


Product disclosure statements


Whistleblower Policy


DGIA Family Violence Policy


Modern Slavery Statement
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Complaints resolution
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